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Trends in Central Louisiana 

Nonprofits’ and Congregations’ 

Programs and Services, Finances, 

and Workforce 
This report presents survey data from nonprofits and congregations in Central Louisiana, highlighting 

trends in their programs and services, finances, and workforce. Central Louisiana’s 1,747 registered 

nonprofits and 674 congregations provide crucial services to its 345,273 residents, 20 percent of 

whom are children (people 14 and younger), 28 percent of whom are seniors (people 55 and older), 

and 20 percent of whom live in poverty. In 2021, after paying their expenses, nonprofits in Central 

Louisiana had a median of $419 left over, which means these soup kitchens, senior centers, social 

clubs, churches, and other organizations were operating on thin margins while trying to meet the vast 

needs of their communities (Martin and Poongundranar 2025). Data on the programs and services, 

finances, and workforce of nonprofits and congregations in Central Louisiana can shine a light on both 

the importance of these organizations and challenges they are facing. 

Data for this report come from 47 nonprofits and congregations in Central Louisiana that 

responded to the 2024 Central Louisiana Nonprofit and Congregation Survey and the 2024 National 

Survey of Nonprofit Trends and Impacts. It gives Central Louisiana communities, nonprofit and 

congregation leaders, funders, and policymakers data to better understand these crucial organizations 

as they make decisions about donating their money, volunteering their time, managing their 

organizations, and setting policies that impact these organizations. See table 1 for more information 

about the surveys. The report is organized in four sections: Programs and Services, Finances, 

Workforce, and Summary.   
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TABLE 1 

Information About the 2024 Central Louisiana Nonprofit and Congregation Survey 
and the 2024 National Survey of Nonprofit Trends and Impacts 

 2024 Central Louisiana Nonprofit and Congregation 
Survey 

2024 National Survey of 
Nonprofit Trends and Impacts 

Sample criteria ◼ nonprofits located in Central Louisiana, defined as 
Allen, Avoyelles, Catahoula, Grant, LaSalle, 
Natchitoches, Rapides, Vernon, and Winn Parishes 

◼ nonprofits that have federal tax-exempt status under 
one of the following Sections of the Internal Revenue 
Code: 501(c)(3) – Public Charities and Private 
Foundations, 501(c)(4) – Civic Leagues and Social 
Welfare Organizations, 501(c)(5) – Labor, Agricultural, 
and Horticultural Organizations, 501(c)(6) – Business 
Leagues, 501(c)(7) – Social and Recreation Clubs, 
501(c)(8) – Fraternal Beneficiary Societies, 501(1)(10) 
– Fraternal Societies, or 501(c)(19) – Veterans’ 
Organizations 

◼ congregations in the American Church List provided 
by Data Axle on July 26, 2024  

Nonprofits that: 
◼ are located in the United 

States 

◼ have federal tax-exempt 
status under Internal 
Revenue Status Section 
501(c)(3) 

◼ have annual expenses and 
revenue of $50,000 or more 

◼ are not foundations, 
hospitals, larger-education 
institutions, schools, and 
other specialized types of 
nonprofits, such as religious 
and mutual benefit 
organizationsa 

Number of 
respondents 

44 4,056, including 3 in Central 
Louisiana, whose responses are 
used in this report 

Response rate 5.9% 8.4% 

Survey period October 29, 2024, to January 3, 2025 October 29, 2024, to January 3, 
2025 

Institution(s) 
that 
administered 
the survey 

Urban Institute Urban Institute, American 
University, and George Mason 
University 

Notes: a For more details about the survey methodology, including the exact sample inclusion and exclusion criteria, see 

appendix B of the Urban Institute’s Nonprofit Trends and Impacts 2021: National Findings on Diversity and Representation, 

Donation Trends from 2015-2020, and Effects of 2020, available at https://www.urban.org/research/publication/nonprofit-

trends-and-impacts-2021. To learn more about the survey, find other publications using the survey data, and access the public 

use data files, please visit https://www.urban.org/partnering-understand-long-term-trends-nonprofit-organization-activities-

and-needs. 

This report focuses on data from the 47 Central Louisiana nonprofits and congregations 

(henceforth referred to as “organizations”) that responded to either survey, and we show data from 

the 4,056 nonprofits across the country that responded to the 2024 National Survey of Nonprofit 

Trends and Impacts. Because the sample criteria for the two surveys are different, we do not draw 

comparisons between these data, and we caution readers against doing so. Only 2 of the 44 

organizations that responded to the 2024 Central Louisiana Nonprofit and Congregation Survey meet 

https://www.urban.org/research/publication/nonprofit-trends-and-impacts-2021
https://www.urban.org/research/publication/nonprofit-trends-and-impacts-2021
https://www.urban.org/partnering-understand-long-term-trends-nonprofit-organization-activities-and-needs
https://www.urban.org/partnering-understand-long-term-trends-nonprofit-organization-activities-and-needs


 T R E N D S  IN  C E N T R AL  L O U I SI A N A  N ON P R OF I T S  AN D  C ON G R E GA T I ON S  3   
 

the sample criteria for the 2024 National Survey of Nonprofit Trends and Impacts. Of the remaining 

42 organizations (some organizations are double-counted), 

◼ 8 are congregations, 

◼ 5 are not 501(c)(3) organizations, 

◼ 24 have revenues and expenses of less than $50,000,1 and 

◼ 16 are foundations, hospitals, larger-education institutions, schools, and other specialized 

types of nonprofits, such as religious and mutual benefit organizations. 

While we cannot directly compare data from the 4,056 nonprofits across the country that 

responded to the 2024 National Survey of Nonprofit Trends and Impacts and the 47 Central Louisiana 

organizations that responded to either survey, the national data provide a backdrop for trends among 

501(c)(3) public charities with revenues and expenses of $50,000 or more that are not foundations, 

hospitals, larger-education institutions, schools, and other specialized types of nonprofits, such as 

religious and mutual benefit organizations. 

In the figures with numerical data, we report medians instead of means because medians are less 

affected by outliers. 

This study was guided by three sets of questions: 

1. Programs and services: What changes have nonprofits and congregations made to their 

programs and services? How many people do they serve? How do they anticipate demand to 

change? 

2. Finances: From what sources do they receive funding, how important are these sources, and 

how have they changed? What changes have they made to their fundraising and finances? 

3. Workforce: How many staff, volunteers, and board members do they have, and what changes 

do they anticipate making to staffing? What does their leadership look like, and what changes 

have they experienced in leadership? What employment benefits do they offer?  
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Programs and Services 

Central Louisiana Organizations Sustained or Expanded Their Programs in 2023, 

with 48 percent Increasing the Number of People They Served 

FIGURE 1 

Percentages of Central Louisiana Organizations That Made Program Changes in 
2023 

URBAN INSTITUTE 

Source: 2024 Central Louisiana Nonprofit and Congregation Survey. 

Notes: Because the sample criteria for the Central Louisiana Nonprofit and Congregation Survey and the National Survey of 

Nonprofit Trends and Impacts are different (see table 1), direct comparisons between Central Louisiana and national data 

cannot be drawn. 

As figure 1 shows, fewer organizations increased their numbers of program locations.  

US Nonprofits Sustained or Expanded Their Programs in 2023, with 61 Percent 

Increasing the Number of People They Served 

FIGURE 2 

Percentages of US Nonprofits That Made Program Changes in 2023 

URBAN INSTITUTE 

Source: 2024 National Survey of Nonprofit Trends and Impacts. 

Notes: We report weighted responses that account for the sample design and nonresponse, ensuring that the estimates are 

representative at the national level. Because the sample criteria for the Central Louisiana Nonprofit and Congregation Survey 

and the National Survey of Nonprofit Trends and Impacts are different (see table 1), direct comparisons between Central 

Louisiana and national data cannot be drawn. 

5%
2%

48%

57%

79%

48%

40%

21%

Number of people served

Number of programs

Number of program locations

Percentage of organizations

Decreased Made no change Increased

11%

10%

6%

28%

48%

66%

61%

42%

29%

Number of people served

Number of programs

Number of program locations

Percentage of nonprofits

Decreased Made no change Increased

https://www.urban.org/partnering-understand-long-term-trends-nonprofit-organization-activities-and-needs
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For Every 10 People Served by Central Louisiana Organizations, About 1 Person 

Was on the Wait List in 2023 

FIGURE 3 

Median Number of People Served by and on the Wait List at Central Louisiana 
Organizations in 2023 

URBAN INSTITUTE 

Source: 2024 Central Louisiana Nonprofit and Congregation Survey. 

Notes: Because the sample criteria for the Central Louisiana Nonprofit and Congregation Survey and the National Survey of 

Nonprofit Trends and Impacts are different (see table 1), direct comparisons between Central Louisiana and national data 

cannot be drawn. We report medians instead of means because medians are less affected by outliers. 

This indicates that the demand for Central Louisiana organizations may exceed those 

organizations’ capacity. To see the broad range of populations that Central Louisiana organizations 

serve, see the appendix. 

For Every 50 People Served by US Nonprofits, About 1 Person Was on the Wait List 

in 2023 

FIGURE 4 

Median Number of People Served by and on the Wait List at US Nonprofits in 2023 

URBAN INSTITUTE 

Source: 2024 National Survey of Nonprofit Trends and Impacts. 

Notes: We report weighted responses that account for the sample design and nonresponse, ensuring that the estimates are 

representative at the national level. Because the sample criteria for the Central Louisiana Nonprofit and Congregation Survey 

and the National Survey of Nonprofit Trends and Impacts are different (see table 1), direct comparisons between Central 

Louisiana and national data cannot be drawn. We report medians instead of means because medians are less affected by 

outliers. 

197

20

Median number served

Median number on the wait list

1,500

30

Median number served

Median number on the wait list

https://www.urban.org/partnering-understand-long-term-trends-nonprofit-organization-activities-and-needs
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Seventy Percent of Central Louisiana Organizations Expected to See Increased 

Demand for Programs in 2025 

FIGURE 5 

Percentages of Central Louisiana Organizations That Anticipated Demand for Their 
Programs Would Increase, Stay the Same, or Decrease in 2025 

URBAN INSTITUTE 

Source: 2024 Central Louisiana Nonprofit and Congregation Survey. 

Notes: Because the sample criteria for the Central Louisiana Nonprofit and Congregation Survey and the National Survey of 

Nonprofit Trends and Impacts are different (see table 1), direct comparisons between Central Louisiana and national data 

cannot be drawn. 

With 70 percent of Central Louisiana organizations expecting demand to increase in 2025 and the 

median number of waitlisted people already being 20 (see figure 3), these organizations will need to 

continue to increase their capacity and the number of people they serve. 

Seventy-Five Percent of US Nonprofits Expected to See Increased Demand for 

Programs in 2025 

FIGURE 6 

Percentages of US Nonprofits That Anticipated Demand for Their Programs Would 
Increase, Stay the Same, or Decrease in 2025 

URBAN INSTITUTE 

Source: 2024 National Survey of Nonprofit Trends and Impacts. 

Notes: We report weighted responses that account for the sample design and nonresponse, ensuring that the estimates are 

representative at the national level. Because the sample criteria for the Central Louisiana Nonprofit and Congregation Survey 

and the National Survey of Nonprofit Trends and Impacts are different (see table 1), direct comparisons between Central 

Louisiana and national data cannot be drawn. 

2%

28%

70%

Decrease

Stay the same
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1%

24%

75%
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Stay the same
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https://www.urban.org/partnering-understand-long-term-trends-nonprofit-organization-activities-and-needs
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Finances 

Donations from Individuals Were Essential, Very Important, or Important to 93 

Percent of Central Louisiana Organizations in 2023 

FIGURE 7 

Importance of Donations to Central Louisiana Organizations in 2023 

URBAN INSTITUTE 

Source: 2024 Central Louisiana Nonprofit and Congregation Survey. 

Notes: Because the sample criteria for the Central Louisiana Nonprofit and Congregation Survey and the National Survey of 

Nonprofit Trends and Impacts are different (see table 1), direct comparisons between Central Louisiana and national data 

cannot be drawn. This figure excludes organizations that do not receive donations from individuals. 

The importance of donations from individuals indicates that donor cultivation and retention are 

critical activities for Central Louisiana organizations to invest in. 

Donations from Individuals Were Essential, Very Important, or Important to 90 

Percent of US Nonprofits in 2023 

FIGURE 8 

Importance of Donations to US Nonprofits in 2023 

URBAN INSTITUTE 

Source: 2024 National Survey of Nonprofit Trends and Impacts. 

Notes: We report weighted responses that account for the sample design and nonresponse, ensuring that the estimates are 

representative at the national level. Because the sample criteria for the Central Louisiana Nonprofit and Congregation Survey 

and the National Survey of Nonprofit Trends and Impacts are different (see table 1), direct comparisons between Central 

Louisiana and national data cannot be drawn. This figure excludes organizations that do not receive donations from individuals. 

59%

27%

7%

2%

5%
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Not very important

Not at all important

Percentage of organizations

31%

42%

17%

7%

3%
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Percentage of nonprofits

https://www.urban.org/partnering-understand-long-term-trends-nonprofit-organization-activities-and-needs
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Individual Donations Accounted for the Largest Average Percentage of Central 

Louisiana Organizations’ Revenue in 2023, at 40 percent 

FIGURE 9 

Average Percentage of Central Louisiana Organizations’ Revenue by Source, 2023 

URBAN INSTITUTE 

Source: 2024 Central Louisiana Nonprofit and Congregation Survey. 

Notes: Because the sample criteria for the Central Louisiana Nonprofit and Congregation Survey and the National Survey of 

Nonprofit Trends and Impacts are different (see table 1), direct comparisons between Central Louisiana and national data 

cannot be drawn. As defined in the survey, funding from government agencies includes “federal, state, or local, including grants 

and contracts”; fees-for-services include “self-paying participants or third-party payers, such as insurance or government 

programs”; individual donations include “direct donations and indirect donations through federated giving programs, United 

Way, and donor-advised funds, but not including in-kind gifts”; and in-kind gifts include “goods, assets, or services.” 

These data reinforce what figure 7 shows—that for Central Louisiana organizations, individual 

donations are crucial. 

Individual Donations Accounted for the Largest Average Percentage of US 

Nonprofits’ Revenue in 2023, at 27 Percent 

FIGURE 10 

Average Percentage of US Nonprofits’ Revenue by Source, 2023 

URBAN INSTITUTE 

Source: 2024 National Survey of Nonprofit Trends and Impacts. 

Notes: We report weighted responses that account for the sample design and nonresponse, ensuring that the estimates are 

representative at the national level. Because the sample criteria for the Central Louisiana Nonprofit and Congregation Survey 

and the National Survey of Nonprofit Trends and Impacts are different (see table 1), direct comparisons between Central 

Louisiana and national data cannot be drawn. As defined in the survey, funding from government agencies includes “federal, 

state, or local, including grants and contracts”; fees-for-services include “self-paying participants or third-party payers, such as 

insurance or government programs”; individual donations include “direct donations and indirect donations through federated 

giving programs, United Way, and donor-advised funds, but not including in-kind gifts”; and in-kind gifts include “goods, assets, 

or services.” 
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https://www.urban.org/partnering-understand-long-term-trends-nonprofit-organization-activities-and-needs
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A Larger Share of Central Louisiana Organizations Received Grants from Private 

and/or Community Foundations than Government Agencies in 2023 

FIGURE 11 

Percentages of Central Louisiana Organizations That Received Different Sources of 
Funding in 2023 
Public funding, grants 

 

Public funding, contracts 

 

Private funding 

URBAN INSTITUTE 

Source: 2024 Central Louisiana Nonprofit and Congregation Survey. 

Notes: Because the sample criteria for the Central Louisiana Nonprofit and Congregation Survey and the National Survey of 

Nonprofit Trends and Impacts are different (see table 1), direct comparisons between Central Louisiana and national data 

cannot be drawn. As defined in the survey, government contracts include “contracts or fee-for-service payments (other than 

Medicare/Medicaid)”; grants from private foundations include “independent or family foundations”; grants from community 

foundations do not include funding from donor-advised funds; and funding from other federated giving programs might include 

“funding from Catholic Charities, Jewish Federations, etc.” 

Forty-four percent of Central Louisiana organizations received any government grants or 

contracts—meaning government grants and/or contracts at the federal, state, and/or local levels. A 

larger share received government grants than government contracts, and larger shares received state 

and federal government grants than local government grants. For data on where organizations sought 

funding, please see the appendix. 
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A Larger Share of US Nonprofits Received Grants from Private Foundations than 

Government Agencies in 2023 

FIGURE 12 

Percentages of US Nonprofits That Received Different Sources of Funding in 2023 
Public funding, grants 

 

Public funding, contracts 

 

Private funding 

URBAN INSTITUTE 

Source: 2024 National Survey of Nonprofit Trends and Impacts. 

Notes: We report weighted responses that account for the sample design and nonresponse, ensuring that the estimates are 

representative at the national level. Because the sample criteria for the Central Louisiana Nonprofit and Congregation Survey 

and the National Survey of Nonprofit Trends and Impacts are different (see table 1), direct comparisons between Central 

Louisiana and national data cannot be drawn. As defined in the survey, government contracts include “contracts or fee-for-

service payments (other than Medicare/Medicaid)”; grants from private foundations include “independent or family 

foundations”; grants from community foundations do not include funding from donor-advised funds; and funding from other 

federated giving programs might include “funding from Catholic Charities, Jewish Federations, etc.” 
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https://www.urban.org/partnering-understand-long-term-trends-nonprofit-organization-activities-and-needs
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Forty-Four Percent of Central Louisiana Organizations Increased The Dollar Amount 

of Their Fundraising Expenditures in 2023 while Staffing, Events, and Appeals 

Largely Remained Unchanged 

FIGURE 13 

Percentages of Central Louisiana Organizations That Increased, Decreased, and 
Made No Changes to Their Fundraising in 2023, by Strategy 

URBAN INSTITUTE 

Source: 2024 Central Louisiana Nonprofit and Congregation Survey. 

Notes: Because the sample criteria for the Central Louisiana Nonprofit and Congregation Survey and the National Survey of 

Nonprofit Trends and Impacts are different (see table 1), direct comparisons between Central Louisiana and national data 

cannot be drawn. This figure excludes organizations that do not receive donations from individuals. 

Fundraising expenditures increasing for a large percentage of Central Louisiana organizations 

suggests that for some organizations, it cost more to engage in the same fundraising efforts. 
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Thirty-Nine Percent of US Nonprofits Increased The Dollar Amount of Their 

Fundraising Expenditures in 2023 while Staffing, Events, and Appeals Largely 

Remained Unchanged 

FIGURE 14 

Percentages of US Nonprofits That Increased, Decreased, and Made No Changes to 
Their Fundraising in 2023, by Strategy 

URBAN INSTITUTE 

Source: 2024 National Survey of Nonprofit Trends and Impacts. 

Notes: We report weighted responses that account for the sample design and nonresponse, ensuring that the estimates are 

representative at the national level. Because the sample criteria for the Central Louisiana Nonprofit and Congregation Survey 

and the National Survey of Nonprofit Trends and Impacts are different (see table 1), direct comparisons between Central 

Louisiana and national data cannot be drawn. This figure excludes organizations that do not receive donations from individuals. 
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https://www.urban.org/partnering-understand-long-term-trends-nonprofit-organization-activities-and-needs


 T R E N D S  IN  C E N T R AL  L O U I SI A N A  N ON P R OF I T S  AN D  C ON G R E GA T I ON S  1 3  
 

Fifty-Seven Percent of Central Louisiana Organizations Increased Their Overall 

Expenses in 2023 

FIGURE 15 

Percentages of Central Louisiana Organizations That Increased, Decreased, and 
Made No Changes to Their Overall Expenses in 2023 

URBAN INSTITUTE 

Source: 2024 Central Louisiana Nonprofit and Congregation Survey. 

Notes: Because the sample criteria for the Central Louisiana Nonprofit and Congregation Survey and the National Survey of 

Nonprofit Trends and Impacts are different (see table 1), direct comparisons between Central Louisiana and national data 

cannot be drawn. This figure excludes organizations that do not receive donations from individuals. 

Nonprofits in Central Louisiana have very thin operating margins ($419) (Martin and 

Poongundranar 2025), so if increases in revenue are not keeping pace with growing expenses, 

organizations that were already operating on thin margins could be struggling to cover their costs. 

Sixty-Five Percent of US Nonprofits Saw Their Overall Expenses Increase in 2023 

FIGURE 16 

Percentages of US Nonprofits That Increased, Decreased, and Made No Changes to 
Their Overall Expenses in 2023 

URBAN INSTITUTE 

Source: 2024 National Survey of Nonprofit Trends and Impacts. 

Notes: We report weighted responses that account for the sample design and nonresponse, ensuring that the estimates are 

representative at the national level. Because the sample criteria for the Central Louisiana Nonprofit and Congregation Survey 

and the National Survey of Nonprofit Trends and Impacts are different (see table 1), direct comparisons between Central 

Louisiana and national data cannot be drawn. This figure excludes organizations that do not receive donations from individuals. 
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https://www.urban.org/partnering-understand-long-term-trends-nonprofit-organization-activities-and-needs
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Twenty-Eight Percent of Central Louisiana Organizations Saw Overall Donations 

Decrease in 2023 

FIGURE 17 

Percentages of Central Louisiana Organizations That Saw Overall Donations 
Increase, Decrease, and Stay the Same in 2023 

URBAN INSTITUTE 

Source: 2024 Central Louisiana Nonprofit and Congregation Survey. 

Notes: Because the sample criteria for the Central Louisiana Nonprofit and Congregation Survey and the National Survey of 

Nonprofit Trends and Impacts are different (see table 1), direct comparisons between Central Louisiana and national data 

cannot be drawn. This figure excludes organizations that do not receive donations from individuals. 

With donations being so important to Central Louisiana organizations (figure 7), these 

organizations may face financial challenges from the loss of this revenue. 

Twenty-Six Percent of US Nonprofits Saw Overall Donations Decrease in 2023 

FIGURE 18 

Percentages of US Nonprofits That Saw Overall Donations Increase, Decrease, and 
Stay the Same in 2023 

URBAN INSTITUTE 

Source: 2024 National Survey of Nonprofit Trends and Impacts. 

Notes: We report weighted responses that account for the sample design and nonresponse, ensuring that the estimates are 

representative at the national level. Because the sample criteria for the Central Louisiana Nonprofit and Congregation Survey 

and the National Survey of Nonprofit Trends and Impacts are different (see table 1), direct comparisons between Central 

Louisiana and national data cannot be drawn. This figure excludes organizations that do not receive donations from individuals. 
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Twenty-Seven Percent of Central Louisiana Organizations Drew on Reserves, and 

17 Percent Borrowed Funds or Increased Lines of Credit in 2023 

FIGURE 19 

Percentages of Central Louisiana Organizations That Took Financial Actions in 2023 

URBAN INSTITUTE 

Source: 2024 Central Louisiana Nonprofit and Congregation Survey. 

Notes: Because the sample criteria for the Central Louisiana Nonprofit and Congregation Survey and the National Survey of 

Nonprofit Trends and Impacts are different (see table 1), direct comparisons between Central Louisiana and national data 

cannot be drawn. 

These actions could signal either financial growth or decline. For example, an organization that is 

expanding might take these actions to build a new service site, but an organization that is struggling 

financially might use these tools to meet payroll when facing a deficit. 

Thirty-Four Percent of US Nonprofits Drew on Reserves, and 13 Percent Borrowed 

Funds or Increased Lines of Credit in 2023 

FIGURE 20 

Percentages of US Nonprofits That Took Financial Actions in 2023 

URBAN INSTITUTE 

Source: 2024 National Survey of Nonprofit Trends and Impacts. 

Notes: We report weighted responses that account for the sample design and nonresponse, ensuring that the estimates are 

representative at the national level. Because the sample criteria for the Central Louisiana Nonprofit and Congregation Survey 

and the National Survey of Nonprofit Trends and Impacts are different (see table 1), direct comparisons between Central 

Louisiana and national data cannot be drawn. 
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Sixty-Seven Percent of Central Louisiana Organizations Either Have No Reserves or 

Have Less than Three Months of Revenue in Reserves 

FIGURE 21 

Shares of Central Louisiana Organizations with Different Amounts of Revenue in 
Reserves at the Beginning of January 2024 

URBAN INSTITUTE 

Source: 2024 Central Louisiana Nonprofit and Congregation Survey. 

Notes: Because the sample criteria for the Central Louisiana Nonprofit and Congregation Survey and the National Survey of 

Nonprofit Trends and Impacts are different (see table 1), direct comparisons between Central Louisiana and national data 

cannot be drawn. Reserves are defined in the survey as “operating cash and unrestricted liquid assets in reserve.” If an 

organization had no reserves, we put it in the “no reserves category.” Otherwise, we divided the amount of money it had in 

reserves at the beginning of January 2024 by its total revenue for 2023 as provided on the survey. If the resulting number was 

less than 0.25, we put it in the “some reserves, but less than 3 months of revenue category.” If it was greater than or equal to 

0.25 but less than 0.5, we put it in the “at least 3 months but less than 6 months of revenue in reserves” category. If it was 

greater than or equal to 0.5, we put it in the “6 months or more of revenue in reserves” category. 

Experts advise nonprofits to have at least three to six months of expenses in reserves.2 Figure 21 

looks at months of revenue in reserves rather than expenses because the Central Louisiana Nonprofit 

and Congregation Survey did not ask about organizations’ expenses. However, Martin and 

Poongundranar (2025) showed that the median revenue and expenses for Central Louisiana nonprofits 

are very similar—$40,569 and $40,644, respectively. If revenue and expenses are similar for 

congregations as well, then a figure that examined months of expenses in reserves for Central 

Louisiana organizations would likely show similar results: most Central Louisiana organizations have 

less than the recommended amount in reserves. 

37%

30%

3%

30%

No reserves

Some reserves, but less than 3 months of revenue

At least 3 months but less than 6 months of revenue in
reserves

6 months or more of revenue in reserves

Percentage of organizations
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Forty-Nine Percent of US Nonprofits Either Have No Reserves or Have Less Than 

Three Months of Revenue in Reserves 

FIGURE 22 

Shares of US Nonprofits with Different Amounts of Revenue in Reserves at the 
Beginning of January 2024 

URBAN INSTITUTE 

Source: 2024 National Survey of Nonprofit Trends and Impacts. 

Notes: We report weighted responses that account for the sample design and nonresponse, ensuring that the estimates are 

representative at the national level. Because the sample criteria for the Central Louisiana Nonprofit and Congregation Survey 

and the National Survey of Nonprofit Trends and Impacts are different (see table 1), direct comparisons between Central 

Louisiana and national data cannot be drawn. Reserves are defined in the survey as “operating cash and unrestricted liquid 

assets in reserve.” If an organization had no reserves, we put it in the “no reserves category.” Otherwise, we divided the amount 

of money it had in reserves at the beginning of January 2024 by its total revenue for 2023 as provided on the survey. If the 

resulting number was less than 0.25, we put it in the “some reserves, but less than 3 months of revenue category.” If it was 

greater than or equal to 0.25 but less than 0.5, we put it in the “at least 3 months but less than 6 months of revenue in reserves” 

category. If it was greater than or equal to 0.5, we put it in the “6 months or more of revenue in reserves” category.  
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33%
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Workforce  

Episodic Volunteers Outnumbered Full-Time Paid Staff Five to One at Central 

Louisiana Organizations in 2024 

FIGURE 23 

Median Number of Staff Members, Board Members, and Volunteers at Central 
Louisiana Organizations in 2024 

URBAN INSTITUTE 

Source: 2024 Central Louisiana Nonprofit and Congregation Survey. 

Notes: Because the sample criteria for the Central Louisiana Nonprofit and Congregation Survey and the National Survey of 

Nonprofit Trends and Impacts are different (see table 1), direct comparisons between Central Louisiana and national data 

cannot be drawn. We report medians instead of means because medians are less affected by outliers. 

For context, in Central Louisiana, 9 percent of workers are employed by nonprofits, whereas in the 

US as a whole, 12 percent are employed by nonprofits.3 The size of the congregation workforce is 

unknown. 

Episodic Volunteers Outnumbered Full-Time Paid Staff by more than Three to One 

at US Nonprofits in 2024 

FIGURE 24 

Median Number of Staff Members, Board Members, and Volunteers at US 
Nonprofits in 2024 

URBAN INSTITUTE 

Source: 2024 National Survey of Nonprofit Trends and Impacts. 

Notes: We report weighted responses that account for the sample design and nonresponse, ensuring that the estimates are 

representative at the national level. Because the sample criteria for the Central Louisiana Nonprofit and Congregation Survey 

and the National Survey of Nonprofit Trends and Impacts are different (see table 1), direct comparisons between Central 

Louisiana and national data cannot be drawn. We report medians instead of means because medians are less affected by 

outliers. 
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Volunteers Other than Board Members Were Essential, Very Important, or 

Important to 88 Percent of Central Louisiana Organizations in 2023 

FIGURE 25 

Importance of Volunteers Other than Board Members to Central Louisiana 
Organizations in 2023 

URBAN INSTITUTE 

Source: 2024 Central Louisiana Nonprofit and Congregation Survey. 

Notes: Because the sample criteria for the Central Louisiana Nonprofit and Congregation Survey and the National Survey of 

Nonprofit Trends and Impacts are different (see table 1), direct comparisons between Central Louisiana and national data 

cannot be drawn. This figure excludes organizations that do not use volunteers. 

These data (along with figure 23, which shows that volunteers outnumber paid staff at Central 

Louisiana organizations) indicate that volunteer recruitment, management, and retention are critical 

activities for these organizations to invest in. 

Volunteers Other than Board Members Were Essential, Very Important, or 

Important to 81 percent of US Nonprofits in 2023 

FIGURE 26 

Importance of Volunteers Other than Board Members to US Nonprofits in 2023 

 

URBAN INSTITUTE 

Source: 2024 National Survey of Nonprofit Trends and Impacts. 

Notes: We report weighted responses that account for the sample design and nonresponse, ensuring that the estimates are 

representative at the national level. Because the sample criteria for the Central Louisiana Nonprofit and Congregation Survey 

and the National Survey of Nonprofit Trends and Impacts are different (see table 1), direct comparisons between Central 

Louisiana and national data cannot be drawn. This figure excludes organizations that do not use volunteers. 
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Eighteen Percent of Central Louisiana Organizations Experienced a Leadership 

Transition in 2023 

FIGURE 27 

Percentages of Central Louisiana Organizations That Experienced Leadership 
Changes in 2023 

URBAN INSTITUTE 

Source: 2024 Central Louisiana Nonprofit and Congregation Survey. 

Notes: Because the sample criteria for the Central Louisiana Nonprofit and Congregation Survey and the National Survey of 

Nonprofit Trends and Impacts are different (see table 1), direct comparisons between Central Louisiana and national data 

cannot be drawn. 

Central Louisiana organizations might benefit from leadership succession planning and transition 

support as they navigate these changes. To see leadership demographics, see the appendix. 

Seventeen Percent of US Nonprofits Experienced a Leadership Transition in 2023 

FIGURE 28 

Percentages of US Nonprofits That Experienced Leadership Changes in 2023 

URBAN INSTITUTE 

Source: 2024 National Survey of Nonprofit Trends and Impacts. 

Notes: We report weighted responses that account for the sample design and nonresponse, ensuring that the estimates are 

representative at the national level. Because the sample criteria for the Central Louisiana Nonprofit and Congregation Survey 

and the National Survey of Nonprofit Trends and Impacts are different (see table 1), direct comparisons between Central 

Louisiana and national data cannot be drawn. 
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Fifty-Eight Percent of Central Louisiana Organizations Plan to Retrain Existing Staff 

in 2025 

FIGURE 29 

Percentages of Central Louisiana Organizations That Plan to Make Staffing Changes 
in 2025 

URBAN INSTITUTE 

Source: 2024 Central Louisiana Nonprofit and Congregation Survey. 

Notes: Because the sample criteria for the Central Louisiana Nonprofit and Congregation Survey and the National Survey of 

Nonprofit Trends and Impacts are different (see table 1), direct comparisons between Central Louisiana and national data 

cannot be drawn. 

Central Louisiana organizations might benefit from professional development programs as they 

retrain their staff to teach them new skills. 

Only 22 Percent of US Nonprofits Plan to Retrain Existing Staff in 2025 

FIGURE 30 

Percentages of US Nonprofits That Plan to Make Staffing Changes in 2025 

URBAN INSTITUTE 

Source: 2024 National Survey of Nonprofit Trends and Impacts. 

Notes: We report weighted responses that account for the sample design and nonresponse, ensuring that the estimates are 

representative at the national level. Because the sample criteria for the Central Louisiana Nonprofit and Congregation Survey 

and the National Survey of Nonprofit Trends and Impacts are different (see table 1), direct comparisons between Central 

Louisiana and national data cannot be drawn. 
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Most Central Louisiana Organizations with Paid Staff Did Not Provide Employment 

Benefits Beyond Vacation, Sick Leave, and Flexible Hours in 2024 

FIGURE 31 

Percentages of Central Louisiana Organizations That Provided Different Benefits to 
Employees in 2024 
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Child care 

 

Flexible work 

URBAN INSTITUTE 

Source: 2024 Central Louisiana Nonprofit and Congregation Survey. 

Notes: Because the sample criteria for the Central Louisiana Nonprofit and Congregation Survey and the National Survey of 

Nonprofit Trends and Impacts are different (see table 1), direct comparisons between Central Louisiana and national data 

cannot be drawn. This figure only includes organizations with paid full-time and/or paid part-time staff. “Defined 

benefit/pension plan” includes respondents who selected one or more of the following: “Defined benefit/pension plan with no 

employer contribution,” “Defined benefit/pension plan with employer contribution (w/ employee match),” and “Defined 

benefit/pension plan with employer contribution (w/o employee match).” “Retirement accounts” includes respondents who 

selected one or more of the following: “Retirement accounts (e.g., 403b, 401k) with no employer contribution,” “Retirement 

accounts (e.g., 403b, 401k) with employer contribution (w/ employee match),” and “Retirement accounts (e.g., 403b, 401k) with 

employer contribution (w/o employee match).” 

In a 2024 survey of Society for Human Resource Management members (which surveyed 

organizations in all sectors represented in the society) most employers rated health care, leave, 

retirement savings and planning, flexible work, and family care benefits as “very important” or 

“extremely important” to their workforces (88, 81, 81, 70, and 67 percent, respectively) (Society for 

Human Resource Management 2024). Central Louisiana organization employees who also value these 

benefits and are not getting them from their current employers might seek other opportunities. And 

potential employees who value these benefits may be deterred from working in organizations that do 

not provide them. 
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Most US Nonprofits with Paid Staff Provided Vacation, Recognition of Federal 

Holidays, Sick Leave, Flexible Hours, and Hybrid Work in 2024 

FIGURE 32 

Percentages of US Nonprofits That Provided Different Benefits to Employees in 
2024 
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Child care 

 

Flexible work 

URBAN INSTITUTE 

Notes: We report weighted responses that account for the sample design and nonresponse, ensuring that the estimates are 

representative at the national level. Because the sample criteria for the Central Louisiana Nonprofit and Congregation Survey 

and the National Survey of Nonprofit Trends and Impacts are different (see table 1), direct comparisons between Central 

Louisiana and national data cannot be drawn. This figure only includes organizations with paid full-time and/or paid part-time 

staff. “Defined benefit/pension plan” includes respondents who selected one or more of the following: “Defined benefit/pension 

plan with no employer contribution,” “Defined benefit/pension plan with employer contribution (w/ employee match),” and 

“Defined benefit/pension plan with employer contribution (w/o employee match).” “Retirement accounts” includes respondents 

who selected one or more of the following: “Retirement accounts (e.g., 403b, 401k) with no employer contribution,” “Retirement 

accounts (e.g., 403b, 401k) with employer contribution (w/ employee match),” and “Retirement accounts (e.g., 403b, 401k) with 

employer contribution (w/o employee match).” 

Summary 

The work that Central Louisiana nonprofits and congregations do is important, and their communities 

need even more of it. In 2023, almost half of these organizations (48 percent) increased the number of 

people they served (see figure 1), and a median of 1 person was on the wait list for every 10 people 

served (see figure 3). Further, more than two in three organizations (70 percent) anticipated demand 

for their programs or services to increase in 2025 (see figure 5). 

As Central Louisiana organizations carry out their crucial work, receiving donations from 

individuals is essential. Almost all organizations (93 percent) said donations from individuals were 

essential, very important, or important to the work they conducted in 2023 (see figure 7), and on 

average, organizations received 40 percent of their revenue from individual donations that year (see 

figure 9). Given the importance of individual donations, donor cultivation and retention are important 

activities for these organizations to invest in, and indeed, 44 percent of organizations increased the 

dollar amount of their fundraising expenditures in 2023, although staffing for fundraising, the number 
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of fundraising events they held, and the number of fundraising appeals they made largely remained 

unchanged (see figure 13). 

Many Central Louisiana organizations receive grants from private and community foundations, 

corporate grants or donations, and government grants, but these sources account for less of their 

overall revenue than individual donations. In 2023, almost three in five organizations (56 percent) 

received grants from private foundations, and about two in five received corporate grants or 

donations (41 percent) and government grants (41 percent) (see figure 11). However, the average 

organization only received 14 percent of its revenue from government agencies, 8 percent from 

private foundation or corporate foundation grants, and 5 percent from corporate sponsorships in 

2023—much smaller percentages than that from individual donations (40 percent, on average) (see 

figure 9). This shows that these revenue sources are important but reinforces the impact of individual 

donations. 

Since Central Louisiana nonprofits operate on thin margins (Martin and Poongundranar 2025), it is 

important for revenue to increase as expenses rise. Almost three in five organizations (57 percent) saw 

their overall expenses increase in 2023 (see figure 15). To maintain positive operating margins, these 

organizations may need to increase their revenue as well. 

Perhaps given the tight margins, volunteers are crucial to the work of Central Louisiana 

organizations. Most organizations (88 percent) said volunteers other than board members were 

essential, very important, or important to the work they conducted in 2023 (see figure 25), and 

volunteers greatly outnumbered paid staff in 2024 (see figure 23). This means volunteer recruitment, 

management, and retention are important activities for these organizations to engage in. 

When it comes to paid staff, Central Louisiana organizations do not offer common employment 

benefits. While more than half of organizations offered their employees vacation (56 percent), sick 

leave (52 percent), and flexible hours (52 percent) in 2024, fewer provided other benefits (see figure 

31). 

Beyond benefits, Central Louisiana organizations may benefit from leadership succession planning 

and transition support and from professional development training programs for existing staff. Almost 

one in four organizations (23 percent) experienced a board chair transition in 2023, and nearly one in 

five (18 percent) experienced an executive director transition (see figure 27). Leadership succession 

planning and transition support can help organizations smoothly navigate these changes. In addition, 

nearly three in five organizations (58 percent) plan to retrain existing staff to learn new skills in 2025 
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(see figure 29). Professional development training programs can build existing employees’ skills and 

may even contribute to job satisfaction. 

Overall, these data show how important Central Louisiana organizations’ programs and services 

are to their communities, how essential donors and volunteers are to these organizations, and that 

these organizations face challenges related to rising expenses and staffing. 



 A P P E N D I X  2 8   
 

Appendix. Additional Data 

Populations Served 

Central Louisiana Organizations’ Programs Focused on a Broad Range of 

Populations in 2024 

FIGURE A.1 

Percentages of Central Louisiana Organizations That Specifically Focused Programs on Different 

Populations in 2024 
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Other populations 

 

URBAN INSTITUTE 

Source: 2024 Central Louisiana Nonprofit and Congregation Survey. 

Notes: Because the sample criteria for the Central Louisiana Nonprofit and Congregation Survey and the National Survey of 

Nonprofit Trends and Impacts are different (see table 1), direct comparisons between Central Louisiana and national data 

cannot be drawn. For each of these populations, these percentages of respondents selected either “this is a primary group we 

serve” or “this is a secondary group we serve,” rather than “we do not specifically focus programs on this group” or “N/A.” 
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US Nonprofits’ Programs Focused on a Broad Range of Populations in 2024 

FIGURE A.2 

Percentages of US Nonprofits That Specifically Focused Programs on Different Populations in 2024 

Age groups 

 

People with incomes below the federal poverty level (FPL) 

 

Specific races/ethnicities 

 

Specific genders 

 

Other populations 

URBAN INSTITUTE 

Source: 2024 National Survey of Nonprofit Trends and Impacts. 

Notes: We report weighted responses that account for the sample design and nonresponse, ensuring that the estimates are 

representative at the national level. Because the sample criteria for the Central Louisiana Nonprofit and Congregation Survey 

and the National Survey of Nonprofit Trends and Impacts are different (see table 1), direct comparisons between Central 

Louisiana and national data cannot be drawn. For each of these populations, these percentages of respondents selected either 

“this is a primary group we serve” or “this is a secondary group we serve,” rather than “we do not specifically focus programs on 

this group” or “N/A.” 
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Leadership Demographics 

Thirty-Two and 34 Percent of CEOs and Board Chairs at Central Louisiana 

Organizations Were People of Color in 2024 

FIGURE A.3 

Leadership Demographics of Central Louisiana Organizations in 2024 
Percentages of organizations with CEOs and board chairs of color 

 

Percentages of organizations with female CEOs and board chairs 

URBAN INSTITUTE 

Source: 2024 Central Louisiana Nonprofit and Congregation Survey. 

Notes: Because the sample criteria for the Central Louisiana Nonprofit and Congregation Survey and the National Survey of 

Nonprofit Trends and Impacts are different (see table 1), direct comparisons between Central Louisiana and national data 

cannot be drawn. 

Twenty-Five and 24 Percent of CEOs and Board Chairs at US Nonprofits Were 

People of Color in 2024 

FIGURE A.4 

Leadership Demographics of US Nonprofits in 2024 
Percentages of organizations with CEOs and board chairs of color 

 

Percentages of organizations with female CEOs and board chairs 

URBAN INSTITUTE 

Notes: We report weighted responses that account for the sample design and nonresponse, ensuring that the estimates are 

representative at the national level. Because the sample criteria for the Central Louisiana Nonprofit and Congregation Survey 
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 A P P E N D I X  3 2   
 

and the National Survey of Nonprofit Trends and Impacts are different (see table 1), direct comparisons between Central 

Louisiana and national data cannot be drawn. 

Funding Sought 

A Larger Share of Central Louisiana Organizations Sought Grants from Private 

Foundations than Government Agencies in 2023 

FIGURE A.5 

Percentages of Central Louisiana Organizations That Sought Different Sources of 

Funding in 2023 
Public funding, grants 

 

Public funding, contracts 

 

Private funding 

URBAN INSTITUTE 

Source: 2024 Central Louisiana Nonprofit and Congregation Survey. 

Notes: Because the sample criteria for the Central Louisiana Nonprofit and Congregation Survey and the National Survey of 

Nonprofit Trends and Impacts are different (see table 1), direct comparisons between Central Louisiana and national data 

cannot be drawn. As defined in the survey, government contracts include “contracts or fee-for-service payments (other than 

Medicare/Medicaid)”; grants from private foundations include “independent or family foundations”; grants from community 

foundations do not include funding from donor-advised funds; and funding from other federated giving programs might include 

“funding from Catholic Charities, Jewish Federations, etc.” This figure should not be used in conjunction with figure 11 to 

calculate “success rates.” For example, although 41 percent of organizations sought government grants and 41 percent received 

them (see figure 11), this does not necessarily mean that 100 percent of organizations that sought government grants received 
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them, because it is possible—though more likely with certain types of funding than others—for an organization to receive 

funding without applying for it. Further, an organization may apply for 50 government grants and only receive 1 of them, and it 

would still select “yes” for both “sought” and “received.” Or an organization may apply for one $400,000 grant and only receive 

$200,000, but it would also still select “yes” for both “sought” and “received.” In other words, these figures do not capture the 

magnitude of funding; they capture the share of organizations that sought and received funding. 

A Larger Share of US Nonprofits Sought Grants from Private Foundations than 

Government Agencies in 2023 

FIGURE A.6 

Percentages of US Nonprofits That Sought Different Sources of Funding in 2023 
Public funding, grants 

 

Public funding, contracts 

 

Private funding 

URBAN INSTITUTE 

Source: 2024 National Survey of Nonprofit Trends and Impacts. 

Notes: We report weighted responses that account for the sample design and nonresponse, ensuring that the estimates are 

representative at the national level. Because the sample criteria for the Central Louisiana Nonprofit and Congregation Survey 

and the National Survey of Nonprofit Trends and Impacts are different (see table 1), direct comparisons between Central 

Louisiana and national data cannot be drawn. As defined in the survey, government contracts include “contracts or fee-for-

service payments (other than Medicare/Medicaid);” grants from private foundations include “independent or family 
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foundations;” grants from community foundations do not include funding from donor-advised funds; and funding from other 

federated giving programs might include “funding from Catholic Charities, Jewish Federations, etc.” This figure should not be 

used in conjunction with figure 12 to calculate “success rates.” For example, an organization may apply for 50 government 

grants and only receive one of them, and it would still select “yes” for both “sought” and “received.” Or an organization may 

apply for one $400,000 grant and only receive $200,000, but it would also still select “yes” for both “sought” and “received.” In 

other words, this figure does not capture the magnitude of funding; it captures the share of organizations that sought and 

received funding. 
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Notes
 
1  These organizations did not file a Form 990 or Form 990-EZ, which indicates that they most likely have gross 

receipts of $50,000 or less and file the Form 990-N. See “Annual electronic filing requirement for small exempt 

organizations — Form 990-N (e-Postcard),” Internal Revenue Service, accessed March 26, 2025, 

https://www.irs.gov/charities-non-profits/annual-electronic-filing-requirement-for-small-exempt-

organizations-form-990-n-e-postcard.  

2  “Operating Reserves With Nonprofit Policy Examples,” Propel Nonprofits, accessed May 13, 2025, 

https://propelnonprofits.org/resources/operating-reserves-with-nonprofit-policy-examples/; “Operating 

Reserves for Nonprofits,” National Council of Nonprofits, accessed May 13, 2025, 

https://www.councilofnonprofits.org/running-nonprofit/administration-and-financial-management/operating-

reserves-nonprofits.  

3  “Nonprofit Works Data Explorer,” George Mason University, February 2025, https://gmu-nonprofit-

works.org/search/new.  

https://www.irs.gov/charities-non-profits/annual-electronic-filing-requirement-for-small-exempt-organizations-form-990-n-e-postcard
https://www.irs.gov/charities-non-profits/annual-electronic-filing-requirement-for-small-exempt-organizations-form-990-n-e-postcard
https://propelnonprofits.org/resources/operating-reserves-with-nonprofit-policy-examples/
https://www.councilofnonprofits.org/running-nonprofit/administration-and-financial-management/operating-reserves-nonprofits
https://www.councilofnonprofits.org/running-nonprofit/administration-and-financial-management/operating-reserves-nonprofits
https://gmu-nonprofit-works.org/search/new
https://gmu-nonprofit-works.org/search/new
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